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When assistance is required, please contact Sloan 
Technical Support at 1.888.SLOAN.14 or 1.888.756.2614.

DO NOT MIX CLEANING SOLUTIONS. 

ALWAYS READ CLEANING PRODUCT 
LABELS FOR PROPER USE.

DRS-120 in Stainless Steel DRS-120 in Black Powder Coat

!!! IMPORTANT !!!

STAINLESS STEEL SURFACES

General, everyday cleaning
To clean unit daily or as often as needed, apply a stainless steel cleaner/polish 
to a clean, soft sponge or a microfiber cloth and wipe in the direction of the 
grain. Follow cleaner manufacturer’s instructions.
Alternatively, apply a mixture of clean water and a mild dish detergent to a 
clean, soft sponge or microfiber cloth and wipe in the direction of the grain. For 
best results, always wipe completely dry with a separate clean, soft microfiber 
cloth. 
DO NOT apply cleaner directly to the unit surfaces; apply the cleaner to the 
microfiber cloth to clean.

To remove stubborn water marks or minor scratches 
Apply a stainless steel cleaner/polish to a soft sponge or microfiber cloth and 
carefully rub the panel with the grain. ALWAYS RUB IN THE DIRECTION OF THE 
GRAIN. 

To disinfect 
Use a solution of clean water and rubbing alcohol. Spray solution onto a soft 
cloth and wipe down the stainless steel surfaces only. Wipe completely dry 
with a separate clean, dry cloth. Be sure to always wipe or rub in the direction 
of the grain to maintain the finish.

To remove rust stains
Should rust stains appear, apply a stainless steel cleaner/polish to a soft 
sponge or microfiber cloth. If the stainless steel cleaner does not work, 
then apply vinegar, or a baking soda and water solution to a soft sponge or 
microfiber cloth. ALWAYS RUB IN THE DIRECTION OF THE GRAIN. Wipe with 
a soft cloth dampened with clean water and then wipe completely dry with a 
separate clean, dry microfiber cloth.  

DO NOT USE
• Harsh, ammonia or acid based chemicals 
• Abrasive, petroleum based cleaners
• Abrasive sponges or brushes, including Scotch-Brite™ or steel wool
• ZEP Spirit II
• 3M™ Quat disinfectant

BLACK POWDER COATED SURFACES

General, everyday cleaning
Use only a mixture of clean water and a mild dish soap to clean unit daily or as 
often as needed. For best results, always rinse well with fresh water and wipe 
completely dry with a clean, soft, microfiber cloth. 
DO NOT apply cleaner directly to the unit surfaces; apply the cleaner to the 
microfiber cloth to clean.

DO NOT USE
• Harsh, ammonia or acid based chemicals 
• Abrasive, petroleum based cleaners
• Abrasive sponges or brushes, including Scotch-Brite™ or steel wool
• ZEP Spirit II
• 3M™ Quat disinfectant
• Sodium hydroxide
• Methanol, ethanol, and Isopropyl (rubbing alcohol) solutions

PLASTIC AND RUBBER COMPONENTS

General, everyday cleaning
The bubbler, push bar, and bottle filler alcove are made of antimicrobial 
material, prohibiting the growth of microorganisms. Use only a mixture of clean 
water and a mild detergent to clean unit daily or as often as needed. For best 
results, always rinse well with fresh water and wipe completely dry with a 
clean, soft, microfiber cloth. 
DO NOT apply cleaner directly to the unit surfaces; apply the cleaner to the 
microfiber cloth to clean.

The brands and/or products names referenced herein may be subject to trademark rights 
of their respective owners.
Use of the brands and names is for identification purposes only and does not imply 
affiliation with or endorsement by Sloan.

Note: The information in this document applies to all DropSpot™ 
models.


